pennsylvania

DEPARTMENT OF HUMAN SERVICES

Incident Management (IM) Trainings available on MyODP
ODP Announcement 21-071

AUDIENCE:

All interested stakeholders

PURPOSE:

To announce the release of additional Incident Management (IM) Bulletin trainings on
the MyODP website which focus on incident response, medication management, and

target separation.

DISCUSSION:

Two new IM Bulletin training courses are available on the MyODP website at the
following path: Training > Intellectual Disability> Incident Management/Risk
Management > Incident Management Bulletin 00-21-02.

The first course is titled Responding to Incidents and is relevant for all stakeholders. This
course contains a series of four webcasts. The series also introduces two guides that are
intended to assist individuals and families.

The Responding to Incidents course includes the following series of webcasts:

e Part 1 — A Culture of Safety
e Part 2 — Immediate and Emergency Responses
e Part 3 — Supporting Victims

e Part 4 — Keeping the Individual/ Family Informed and Documentation
The Responding to Incidents course also introduces two helpful guides:

e Incident Management Family Guide — When Something Bad Happens to
Someone | Care About or Support - This guide was developed to provide families
information about incident management processes and help guide a discussion.
This guide is referenced throughout the series.

Office of Developmental Programs Announcement 21-071 Page 1 of 2
Publication Date: 10/13/2021

Supporting Pennsylvanians with developmental disabilities and their families to achieve greater
independence, choice, and opportunity in their lives.



¢ A Guide to Victim’s Assistance - This guide was developed to provide support
team members information about resources available to support victims of
crime that can be access locally. This guide is discussed in Part 3 of the series.

Upon completion of the webcast series, 2.5 hours of training credit will be awarded.
Below is a link to the course which contains the webcast series and guides.

Incident Management Bulletin: Responding to Incidents -
https://www.myodp.org/course/view.php?id=1782

The second course is titled Agency Focused Incident Management Training and
contains two webcasts that are targeted to agency Incident Management
Representatives and others who may have a role in agency incident reporting,
management, oversight, or monitoring activities.

The course includes the following webcasts that focus on:

e Medication Errors, Failure to Provide Medication Management and
Missing/Theft of Medications
e Target Reporting, Separation, and Management

Upon completion of each webcast, .5 hours of training credit will be awarded for each.
Below is a link to the course that contains these webcasts.

Agency Focused Incident Management Training -
https://www.myodp.org/course/view.php?id=1808

ADDITIONAL RESOURCES:

Visit the www.MyODP.org website to access Incident Management Bulletin 00-02-21

and attachments, resources, ODP announcements, and other additional ODP Incident
Management trainings.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.myodp.org%2Fcourse%2Fview.php%3Fid%3D1782&data=04%7C01%7Cwiposavec%40pa.gov%7Cf4b877441a1942c30d3f08d961ae9bcd%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637648225815705494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2aP9gyEwKXEeOe0czB14PngrDMPeC7UnbpYi%2BbzYmV8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.myodp.org%2Fcourse%2Fview.php%3Fid%3D1808&data=04%7C01%7Cwiposavec%40pa.gov%7Cf4b877441a1942c30d3f08d961ae9bcd%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637648225815715455%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a4XKjLcBUKnZKCvbXm3tGvqjsdBAPsa6l9t7w%2F8MPL8%3D&reserved=0
http://www.myodp.org/
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